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O PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B IEJSAX HE3ABUCUMOM OIIEHKHA KAYECTBA

YCJIOBUH OCYHIECTBJIEHUSA OBPA3OBATEJBLHOM JTEATEJIBHOCTH

HanmeHnoBanue oprannzanuu: MyHUIMIIATLHOE OFOJKETHOE TOIIKOIBHOE 00pazoBaTenbHoe yupexacHue "Jlerckuii can Nel 76" oOriepa3BruBaroiero Buia
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®.1.0. pyxoBoautens: Munranesa Onsra boprucosna

KonTakTtabiit Tenedon: +73852679562

Opranuzamus-onepartop: O0mecTBoO ¢ orpanndeHHoi oTBeTcTBeHHOCTRIO WL "HOBU" (OO0 UL "HOBH")

HUTOT'OBBIE PE3YJIBTATHI

HaGpannoe
Ne Kpurepnii/lloka3atenb KOJIM4€eCTBO
0aJ1J10B

1 | Kpurepuii "OTKpBITOCTH U JOCTYNHOCTH HHGOpManuu 06 opranu3amuu’ 94,7
11 IMokazatens "CooTBeTcTBHE HHPOPMAIHHN O AEATEIHHOCTH 00pa30BaTENIbHOM OpTaHU3aINH, Pa3MEIIEHHON Ha 00IIeI0CTYTHBIX HH(OPMAIIMOHHBIX pecypcax, ee 99

™ | coneprxanuio u nopsaaky (popme), yCTaHOBICHHBIM HOPMATHBHBIMH IIPABOBBIMU akTaMu"

12 IMokazatens "Hanmuane Ha odumaabHOM caliTe 00pa3oBaTeIbHON OpraHU3aliy HHOPMAILUH O AUCTAHIIMOHHBIX CII0C00aX 0OpaTHON CBA3M M B3aUMO/IEHCTBUS C 90

" | nomyuarensiMu ycayr ¥ uX QyHKIIMOHHpOBaHHUE"

13 IMokazatens "/los noyyareneit yciuyr, yA0BJIETBOPEHHBIX OTKPBITOCTEIO, TOJTHOTOH M JOCTYITHOCTHIO HH(POPMANNH O NEeITeTbHOCTH 00pa3oBaTeIbHOM OpraHn3alyy, 95

" | pa3MenieHHOH Ha MH(QOPMAITMOHHBIX CTCHIaX B IOMEIISHIH 00pa30BaTeIbHON OpraHu3anuy, Ha O(UIHAIbHOM caliTe oOpa3oBatensHOU B ceTH "M HTepHET"

2 | Kpurepuii "KompopTHOCTD YC/I0BHIi IpegocTaBiaeHus yeayr" 91
2.1 | Tlokazatens "ObecnieueHne B 00pa30BaTeIbHON OpraHu3aui KOM(QOPTHBIX YCIOBHU IS IPEIOCTaBICHUS yCIyT" 100
2.3 | Tlokazatens "ons monyvareneld yCiIyT, yIOBICTBOPEHHBIX KOM(MOPTHOCTHIO MPEIOCTABICHHSI YCIYT 00pa30BaTeIbHOM opraHu3anuen” 82

3 | Kpurepuii " J1ocTYmHOCTD YCJIYT 1JI5l HHBAJIHIOB' 54
3.1 | Tlokazatens "OOopynOBaHHE TOMEIIEHIH 00pa30BaTeIbHON OPTaHU3AIMHY 1 IIPHJIETAIONIeH K Hell TePPUTOPHH C YI€TOM JOCTYIHOCTH JJIsl HHBAIHIOB" 0
3.2 | Iloka3zatens "Obecneuenne B 00pa3oBaTeNbHON OpraHU3aliy YCIOBHsL JOCTYIHOCTH, TIO3BOJIIIONINE HHBAJIMIAM T0IY4aTh YCIYTH HApaBHE C APYTHMH" 60
3.3 | TlokazaTens "lons moayvareneld YCIyT, YIOBICTBOPEHHBIX JOCTYITHOCTBIO YCIIYT IJIsl HHBAIHIOB" 100

4 | Kputepunii "/100pokeaTeIbHOCTH, BEXKJIHBOCTH PA00OTHHKOB opranu3anuu cepsl odpasopanus’" 99,2
a1 [Mokazatens "Jlons nomyyarenei yciyr, yA0BIETBOPEHHBIX TOOPOKEIaTeIbHOCTEIO, BEXKIIMBOCTHIO pa0OTHUKOB 00pa30BaTeIbHON OpraHu3aliy, 00eCIeYrBaIOIINX 98

"~ | mepBUYHBIN KOHTAKT M HHPOPMHUPOBAHHE MOIYYIATENs] YCIYTH IIPH HETIOCPEACTBEHHOM O0paIieHIH B 00pa30BaTeIbHYI0 OpraHU3aIuio”

42 Ioxazatens "los momydaTeseit yeiIyr, yA0BIETBOPEHHBIX JOOPOKEIAaTeIFHOCTHIO, BEXIIMBOCTHIO PAOOTHUKOB 00Pa30BaTEeIbHON OpraHU3alii, 00eCIeYNBAIOIINX 100

" | HEMOCPEACTBEHHOE OKa3aHKe YCIYTH IpH 00panieHny B 00pa3oBaTeNIbHYI0 OPTaHU3aIHi0"

43 [Toxazatens "los moTydaTesielt yeiIyr, yA0BIETBOPEHHBIX JOOPOKENAaTeIFHOCTHIO, BEKIMBOCTEIO PAOOTHIKOB 00pa30BaTeNbHON OpraHU3aNy IPH HCIIOIB30BAHUN 100

' JTUCTAHIIMOHHBIX (OPM B3aUMOAECHCTBUSA"

5 | Kpurepnii "Y10B/1eTBOPEHHOCTD YCJIOBUSIMH OKa3aHus ycayr" 93,8
5.1 | Tlokazarens "Jloms momydareneit yciayr, KOTOpble TOTOBBI PEKOMEHI0OBATh 00Pa30BaTEIbHYI0 OPTaHU3AIMIO POJICTBEHHUKAM U 3HAKOMBIM" 91
5.2 | Tlokasatens "Jloms moaydareneld yCiayr, yAOBICTBOPEHHBIX yI00CTBOM rpaduka paboThl 00pa3oBaTeIbHON Opranu3amu’ 100
5.3 | Tlokasarens "Jloms moayvarenell yCiuyr, yAOBACTBOPEHHBIX B IICJIOM YCIOBHSIMH OKa3aHUs YCIyT B 00pa3oBaTeIbHON OpraHu3anin’ 93




UTOTr'OBbLIN MOKA3ATEJb 86,54

PEUTUHI (MECTO CPEJU OPTAHU3ALIMIA JJOIMIKOJILHOI'O OBPA30OBAHUSI) 137

HEJAOCTATKMU B JEATEJIBHOCTH

B pe3yibTaTte npoBeieHNs He3aBUCHMOI OIIEHKU KA4eCTBA 0KA3aHUsI YCJIYT, BhISBJIEHBI CJIeTYIONIHE HETOCTATKHA M0 KpuTepuio ""OTKPBLITOCTH U JOCTYITHOCTh
uHdopmanuu 06 opraHu3anun'':
HecootBercTBre nHopmanmu o 1esTeIbHOCTH 00pa30BaTENbHON OpraHU3alri, pa3MeIeHHON Ha opUIHaTbHOM caiiTe 00pa30BaTeNbHON OPTaHU3alMU €€ COACPKaHUIO U
nopsaky (¢hopme), yCTaHOBICHHBIM HOPMATHBHBIMH NPABOBBIMH akTaMu. OTCYTCTBYET ClIeAyOIas HHGOpMAaIIus:
- TOpsI0K 0(hOPMIICHHSI BOSHUKHOBEHHSI, PHOCTAHOBIICHHUS M MPEKPAICHHUS OTHONICHUI MEX Ty 00pa30BaTENbHON OpraHu3anueii 1 00y4aronmuMucs U (WITH) pOIUTEISIMH
(3aKOHHBIMU TIPEJICTABUTEISIMH) HECOBEPILICHHOJIETHUX 00yUYaroIInXcs
Ha o¢urnmanpHOM caiite 00pa3oBaTelIbHON OpPraHU3alUuK OTCYTCTBYET HH(POPMAIIUS O TUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS € TIONMYyYaTEeNIMHU YCIYT U UX
(yHKIIMOHUPOBAHUE, B YACTHOCTH:
- 0 TeXHHUYECKOH BO3MOKHOCTH BBIPAXKEHUSI ITOJTyYaTeJIeM YCIYT MHCHHUS O KaUYeCTBE OKa3aHUs yCIyTr 00pa30oBaTelbHOM OpraHu3anueii (Haluuue aHKeThl IS onpoca
IpakJiaH WK TUTICPCCHUIKY HA Hee)
IIo pe3yiabTaTam oneHKH KpuTepus "' JJoCTYMHOCTH YCJIYT IJIsl HHBAJUIOB' MMEIOTCS CJIeTyI0NIHe HETOCTATKHU:
[Momermienust 0Opa3oBaTEIHHOM OpraHU3aIMK U IPHUJICTAIOINIEH K HEell TEpPUTOPUH HE 000PYIOBAHBI C YIETOM JIOCTYITHOCTH IS MHBAJIHJIOB, B YaCTHOCTH OTCYTCTBYET:
- 000pyI0BaHUE BXOHBIX TPYII HaHycamMu (TIOAbEMHBIMH TUIATHOPMAMHU )
- BBIJICTICHHBIE CTOSIHKH JIJISl aBTOTPAHCTIOPTHBIX CPEICTB MHBATH/IOB
- aJIanITUPOBaHHBIE TUQTHI, TOPYYHH, PACIIUPEHHBIC JIBEPHBIC TPOCSMEI
- CMCHHBIC Kpeca-KOJACKH
- CIeIUATBHO 000PYI0BaHHbBIE CAHUTAPHO-THTHEHUYECKHE MIOMEIIICHUS B 00pa30BaTeIbHON OpraHu3aIiu
B o6pazoBaTensHOI OpraHU3alyy OTCYTCTBYIOT YCIIOBUS TOCTYITHOCTH, MTO3BOJIAIONIMX WHBAJIH/IAM TOJIyYaTh yCIyTH HapaBHE C APYTUMH, B YACTHOCTH:
- BO3MOXXHOCTb MPEJOCTABICHHUS YCIIyTH B TUCTAHIIMOHHOM PEXUME HITH HA JIOMY

BbIBO/IbI ! ITPEIVIOKEHUSA

Ilo pesyabTatam oneHku KpuTepusa «OTKPBHITOCTH M JOCTYHOCTH HHGOPMAK 00 OpPraHu3alUumI»:
[IpuBecTu B cooTBETCTBHE MH(OPMALIHIO O AEATEIILHOCTH OPraHU3aluY, pa3MELICHHON Ha OpHUIIMaTbHOM caiiTe opraHu3anuy B ceTd "MHTepHeT", mpaBuiIiaM pa3MeIleHHs
Ha opHUIKATEHOM caiiTe 0Opa3oBaTeNbHON opranu3anuy B cety "MHtepHer" 1 0OHOBNeHMs MH(OopMalu 00 00pa3oBaTeIbHON OpraHu3aliy, yTBEPKACHHBIM
nocranoBiieHueM [Ipasurenbcra PO ot 10 utons 2013 r. No 582, u TpeOoBaHUAM K CTPYKType OQUIIMATIBHOTO caiiTa 00pa3oBaTeIbHOW OpraHU3aluy B HHOPMAIMOHHO-
TEJIEKOMMYHHKAIIMOHHOHU ceTH "MHTepHeT" u (hopmary npejcTaBieHus Ha HeM HH(OpMaIluH, YTBEP KJICHHBIM TpukazoM Pocobpramzopa ot 29 mas 2014 Ne 785, B
YaCTHOCTH:
- TopsI0K 0(hopMIIEHHSI BOSHHKHOBEHHSI, IPHOCTAHOBIICHHUS M IIPEKPAIEHHsT OTHOIICHUH MEXTy 00pa30BaTeIbHONW OpraHu3anueil 1 00yJaronmuMucs 1 (HIIH) pOoIUTEISIMH
(3aKOHHBIMU TPEACTABUTENSIMH ) HECOBEPIIEHHOJIETHUX 00YJarOmnXCs
Obecneunts HaMMuKe U GYHKIMOHUPOBAHUE HA OQUIMATBHOM caiiTe 00pa3oBaTeNbHON OpraHu3alui HHPOPMALUK O JUCTAaHIIMOHHBIX ClI0c00axX B3auMOJCHCTBUS C
HOJIy4aTesIIMU 00pa30BaTeIbHbIX YCIyT, B YaCTHOCTH:
- 0 TEXHUYECKOH BO3MOXKHOCTH BBIPAKEHUS I10JIyyaTeIeM YCIyT MHEHUS O KaueCTBE OKa3aHUs yCIIyr 00pa3oBaTe/IbHON OpraHu3aluel (Halnu4uue aHKeThl U1 oIpoca




TpaX<JaH WM THIIEPCCHUIKY Ha HEe)
Ilo pe3yabTaTam oleHKH KpuTepusi «/0CTYNHOCTD yCJIYT AJ1 MHBAJIUAOB:
O06opynoBaTh MOMeIeHNs1 00pa30BaTENbHON OPraHU3aluy U MPUIIETAONICH K Hell TEPPUTOPHUH C YUETOM JOCTYITHOCTH AJISl HHBAINUOB, B YACTHOCTH:
- BXOJIHBIE TPYMITBI NaHAycaMu (TIOABEMHBIMHU TIaTGopMamu)
- BBIZICJICHHBIMH CTOSIHKAMH JJ151 aBTOTPAHCIIOPTHBIX CPENICTB HHBAIUAOB
- aJaNTUPOBAHHBIMU JTUPTaMU, TOPYIHSIMH, PACIIMPEHHBIMU JIBEPHBIMU TIPOEMaMHU
- CMEHHBIMHU KpeclIaMU-KOJISICKaMU
- cenuanbsHO 000pyJOBaHHBIMH CAHUTAPHO-TUTMEHUYECKUMY OMEIIEHUSIMU B 00pa30BaTeIbHON OpraHn3aliuy
OObecnieunTh B OpraHU3alny yCIOBUS JOCTYITHOCTH, MO3BOJIAIONINE HHBATUIAM MONy4aTh YCIyTH HApaBHE C JPYTUMH, B YACTHOCTH:
- clIeN1aTh BO3MOKHBIM MIPEOCTaBICHNUE YCIYTH B JUCTAHIIMOHHOM PEXUME WIH Ha I0MY



